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V. Chief Executive Officer Information 23 
CEO Compensation/Salary Range Information/Succession 

Program/Detail Number of Health Average 25th Percentile Median 75th Percentile Centers 

Current 2024 Base Salary 6 $232,311 $172,587 $240,425 $287,500 

Total Cash Compensation 6 $236,478 $172,587 $240,425 $287,500 

Organization has a formal salary range for the CEO position 83.3% 
-

Range Minimum 5 $182,200 $149,600 $170,000 $217,000 
Formal Salary Range Midpoint 5 $229,400 $194,500 $210,000 $272,000 

Range 
Range Maximum 5 $278,300 $239,300 $250,000 $326,000 

CEO Estimated Year of Retirement 3 2035 - - 2031 - -

There is a Formal Succession Plan 33.3% 

Successor Identified 16.7% 

CEO Distribution of Compensation in 2023 

Program/Detail Number of Health Compensation Distribution of Compensation 
Centers (average) (average percent) 

Base Salary 6 $211,105 94.5% 

Bonus/Incentive Compensation 6 $7,133 2.7% 

Medical/Dental Insurance Premiums 6 $3,099 1.1% 

Other Insurance Premiums 6 $14 0.0% 

401(k)/403(b) Matching Contribution 6 $1,456 0.5% 

Other Retirement Contribution 6 $1,861 0.5% 

Auto AllowanceNalue of Auto Benefit 6 $1,714 0.6% 

Club Memberships 6 $0 0.0% 

Spouse/Family Travel Allowance 6 $0 0.0% 

Education Expenses/ Allowance 6 $357 0.1% 

Other 6 $0 0.0% 

Total Direct Compensation 6 $226,739 100.0% 

Nevada Primary Care Association 2024 Compensation and Benefits Survey ® ElementOne 
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V. Chief Executive Officer Information 24 

CEO Compensation - Incentive Program Information 
Program/Detail % of Health Centers with Program 

Formal Incentive Plan Exists 16.7% 

I 
Based on Pre-Established Goals/Objectives 100.0% 

How Final Award is Primarily on Goals, with allowance for Board Discretion 0.0% 

Determined: Partially on Goals, Primarily Board Discretion 0.0% 

Completely Based on Board Discretion 0.0% 

Program/Detail Number of Health Average 25th Percentile Median 75th Percentile Centers 

Percent of Salary to be Paid if 
1 - - - - - - - -Targets are Met 

CEO Compensation - Supplemental Benefit Information 
Program/Detail % of Health Centers with Program 

CEO is provided a health center-owned vehicle 0.0% 

CEO Automobile Policy Automobile Allowance Provided 66.7% 

No Policy 33.3% 

Program/Detail Number of Health Average 25th Percentile Median 75th Percentile Centers 

Monthly Auto Allowance 4 $625 $475 $550 $700 

CEO Participates in health center wide-retirement program 100.0% 
CEO Retirement Programs 

I CEO participates in supplemental retirement program 16.7% 

Additional paid time off 50.0% 

Supplemental health insurance 16.7% 
CEO Supplemental Benefits 

Supplemental life insurance 16.7% 

I Supplemental disability insurance 16.7% 

Nevada Primary Care Association 2024 Compensation and Benefits Survey ® ElementOne 
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V. Chief Executive Officer Information 
CEO - Executive Compensation Governance 

Program/Detail % of Health Centers 
with Program 

Organization has a Formal Compensation Philosophy 16.7% 

Organization has a Compensation Committee 0.0% 

There is a Written Job Description 100.0% 

There is a Formal Performance Appraisal Program 83.3% 

CEO Finds Formal Performance Appraisal Program Useful 100.0% 

Full Board, no Committee 
33.3% 

recommends 

Full Board, Executive or Finance 50.0% 

Method for Determining Compensation 
Full Board, Compensation or 

Personnel Committee 16.7% 
recommends 

Executive or Other Committee, 
0.0% 

without Board Approval 

Not Determined by the Board 0.0% 

Member of Board of Directors 50.0% 

Outside Accountant/ Auditor 0.0% 
Primary Source of Compensation HR/Finance Staff 33.3% 

Research 
Outside Attorney/Law Firm 0.0% 

Outside Management Consultant 16.7% 

Yes 0.0% 
Researcher is an Independent No 50.0% 

Compensation Consultant 
Do Not Know 50.0% 

Does the Board follow processes to Yes 16.7% 

establish Rebuttable Presumption of No 0.0% 

Reasonableness? Do Not Know 83.3% 

Nevada Primary Care Association 2024 Compensation and Benefits Survey 
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CEO - Compensation Resource Sources 

Resource/Source % of Health 

NACHC Compensation Survey 50.0% 

State/Regional PCA Survey(s) 33.3% 

Other health care survey(s) 50.0% 

Other survey(s) (not healthcare) 20.0% 

Form 990s 50.0% 

How many 990s are used? 4.3 

Report from external advisor 40.0% 

Report from internal staff 33.3% 
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V. Chief Executive Officer Information 26 

CEO Compensation - Employment Contract Information 

Program/Detail Number of Average 25th Percentile Median 75th Percentile 

CEO Has an Employment Agreement 83.3% 

Length of Initial Contract Term (years)I 5 4 3 
-

3 5 

CEO Receives Compensation if Terminated Without Cause: 50.0% 
- -

Length of Time Pay Continued after Termination 
4 10 8 11 12 

Without Cause (months) 

Nevada Primary Care Association 2024 Compensation and Benefits Survey ® ElementOne 
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27 

VI. COMPENSATION INFORMATION BY POSITION 
This section contains detailed information on base salary and total 
compensation for all the jobs included in the survey. 

In the tables on the following pages, a single line of summary data is 
provided for every survey position. The mean and median, as well as the 
25 th and 75 th percentiles of the sample, are provided for base pay and 
total cash compensation (base salary plus bonus/incentive earned in the 
prior year). Full statistical information is provided wherever there were at 
least four employers reporting data; the mean and median is provided 
where there were at least three participants. 

All base pay information is provided on an annualized basis (whether FLSA 
Exempt or Non-Exempt), regardless of whether the employees are 
typically paid as hourly or salary. Annual compensation is based on the 
amounts reported by the participants, based on the number of hours in 
their typical workweek. Total cash compensation information for all jobs is 
also provided in annual form. Where employees were reported as not 
eligible to receive a bonus, total cash compensation will be the same as 
base pay, as will be the case for incentive eligible employees who were 
not paid a bonus. If an employee was identified as being incentive 
eligible, but the amount of the incentive was not reported, total cash 
compensation cannot be calculated. 

Only two positions in the entire data set were reported as having 
"non-base salary components", though the relatively small sample 
size of this survey may not reflect the larger health care market. 

Appendix A provides the descriptions for all the jobs in the survey. 

Base Salary 

Pres1dent/CEO/Exccut,v€. D1ractor 

Executive SeLJ'eta1y L CEO 
To Fin nc-1 I Off1c-=r 

Acc.ountant 

P ytoll Spec.talist 
G nt Writer 

Netwo rk Adn n,1strat c,r 
Hu n Resouro;,s Mgr/D,rsctor 

HR ·.:,eneraltsu'Specraltst 

Adrrrntstrat,ve Assr::.tant 
COO!Op<>r lt ·-'t1S Due .tor 

Chn ,c D,rector/Manager 

Cl,niL Off1 c.-e M nager 

Front Desk Supervisor 

Frvnt-Desk/lntake - Me /Den tal -

F1nanc,a I E Ii ,b,hty Spect.r.ltst 

Ref-ana l Cletk/Coordu,ato, -

Re:venue Cy- le/Bi lling M nager 

Me Ii.al 81lle1/C der 

Medical Btller -
Ou hty M n ge:r/D rr~cto ,· 

NLHS 4= - RN 
Medical Ass,::. ant 

Pham -'/ TedmlLran 

Reg1ste1-ed D1et11..,1an 

.:ase Manager/Cate Coordinator 

CvmlT'unrty He Ith W rker 

0 50,000 100,000 150.000 200,000 250,000 

* The graph above displays base pay rates for all jobs with a participant 
response rate of four or more. 
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VI. Compensation Information 
Compensation Information by Position 

Job Title # of Orgs # of Emp 

President/CEO/Executive Director 6 6 

Deputy Executive/SVP 2 2 

Corporate Compliance Officer 2 2 

Administrative VP/Director 1 2 

Executive Assistant (not clerical) 1 1 

Executive Secretary to CEO 5 6 

--

Top Financial Officer 4 4 

Controller/Gen 'I Accting Manager 3 3 

Accountant - Senior 3 8 

Accountant 4 4 

General Accounting Clerk - Senior 2 3 

General Accounting Clerk 3 5 

Payroll Specialist 5 8 

--

Development Manager/Director 2 2 

Grant Writer 5 5 

--
Facilities/Maintenance Manager 3 3 

Building Maintenance Person 3 6 

Custodian 2 24 

Base Salary 
# of Orgs 

Average 25th% Median 15th% 

Executive/ Administration Jobs 
232,311 172,587 240,425 287,500 6 

184,750 - - - - - - 2 

114,000 - - - - - - 2 

- - - - - - - - 1 

- - - - - - - - 1 

69,397 62,000 63,190 83,000 5 

Accounting and Finance Jobs 
-

165,000 135,000 160,000 195,000 4 

126,542 - - 140,000 - - 3 

104,600 - - 83,801 - - 3 

79,974 52,948 79,040 107,000 4 

87,350 - - - - - - 2 

62,236 - - 50,500 - - 3 

63,046 55,702 58,889 68,640 5 

Development and Fundraising Jobs 
- .-

96,000 - - - - - - 2 

79,146 70,000 80,000 91,928 5 

Building and Grounds Jobs 
-

59,642 - - 54,000 - - 3 

59,220 - - 49,091 - - 3 

49,045 - - - - - - 2 

Nevada Primary Care Association 2024 Compensation and Benefits Survey 

28 

Total Cash Compensation 

Average 25th% Median 15th% 

236,478 172,587 240,425 287,500 

184,750 - - - - - -

114,000 - - - - - -

- - - - - - - -

- - - - - - - -

69,397 62,000 63,190 83,000 

165,000 135,000 160,000 195,000 

126,542 - - 140,000 - -

104,600 - - 83,801 - -

79,974 52,948 79,040 107,000 

87,350 - - - - - -

62,236 - - 50,500 - -

63,046 55,702 58,889 68,640 

96,000 - - - - - -

79,146 70,000 80,000 91,928 

59,642 - - 54,000 - -

59,220 - - 49,091 - -

49,045 - - - - - -
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VI. Compensation Information 
Compensation Information by Position 

Job Title # of Orgs # of Emp 
Base Salary 

# of Orgs 
Average 25th% Median 15th% 

Information Systems Jobs 
-- , - -

Top IT /IS Executive 2 2 140,000 - - - - - - 2 

IT /JS Manager/Director 3 4 128,000 - - 132,000 - - 3 

IT/IS Specialist (Small Operation) 2 2 86,520 - - - - - - 2 

Network Administrator 4 12 90,611 81 ,723 90,973 99,500 4 

Help Desk Specialist 3 8 75,797 - - 87,550 - - 3 

PC/Computer Technician 3 11 58,655 - - 52,466 - - 3 

Human Resources Jobs 
-- -

Top Human Resources Executive 2 2 143,492 - - - - - - 2 

Human Resources Mgr/Director 4 5 113,602 93,500 121 ,000 133,703 4 

HR Generalist/Specialist - Senior 3 3 90,139 - - 88,428 - - 3 

HR Generalist/Specialist 5 12 72,628 59,797 65,000 75,543 5 

HR Program Administrator 3 8 73,965 - - 75,000 - - 3 

Human Resources Assistant 3 3 44,362 - - 43,726 - - 3 

Clerical/ Administrative Jobs 
--

Administrative Assistant 4 16 50,114 45,948 51,928 54,280 4 

Office Receptionist 1 1 - - - - - - - - 1 

Health Information Management Jobs 
-- - , - -

Top HIM/EHR VP or Officer 0 0 - - - - - - - - 0 

HIM/EHR Manager 1 1 - - - - - - - - 1 

HIM/EHR Supervisor 1 1 - - - - - - - - 1 

HIM/EHR Technician 2 2 50,627 - - - - - - 2 

HIM/EHR Clerk 3 13 40,581 - - 40,072 - - 3 

Nevada Primary Care Association 2024 Compensation and Benefits Survey 
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Total Cash Compensation 

Average 25th% Median 15th% 

140,000 - - - - - -

128,000 - - 132,000 - -

86,520 - - - - - -

90,611 81 ,723 90,973 99,500 

75,797 - - 87,550 - -

58,655 - - 52,466 - -

143,492 - - - - - -

113,602 93,500 121 ,000 133,703 

90,139 - - 88,428 - -

72,628 59,797 65,000 75,543 

73,965 - - 75,000 - -

44,362 - - 43,726 - -

50,114 45,948 51,928 54,280 

- - - - - - - -

- - - - - - - -

- - - - - - - -

- - - - - - - -

50,627 - - - - - -

40,581 - - 40,072 - -
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VI. Compensation Information 
Compensation Information by Position 

Job Title # of Orgs # of Emp 
Base Salary 

Average 25th% Median 15th% 

Healthcare Administration Jobs 
--

COO/Operations Director 6 6 174,720 90,000 176,161 260,000 

Clinic Director/Manager 4 8 155,975 111,950 161,950 200,000 

Clinic Office Manager 6 9 87,295 75,000 83,544 97,600 

Front Desk Supervisor 5 19 54,425 52,000 53,593 58,300 

Front-Desk/Intake - Med/Dental 7 145 40,769 38,084 39,000 42,500 

Financial Eligibility Specialist 4 8 47,350 42,500 46,270 52,200 

Referral Clerk/Coordinator 6 19 42,393 36,400 42,367 44,824 

BusNan Driver 2 3 40,789 - - - - - -

Revenue Cycle/Patient Accounts Jobs 
--

Revenue Cycle/Billing Manager 5 5 91 ,672 78,530 80,000 104,832 

Medical Biller/Coder 4 14 50,397 44,208 53,214 56,586 

Medical Biller 4 14 41 ,597 38,574 43,286 44,620 

Quality Jobs 
Top Quality Executive 0 0 - - - - - - - -

Quality Manager/Director 4 4 105,295 93,049 103,090 117,542 

Quality Specialist 1 1 - - - - - - - -

Data Analyst 2 2 41 ,920 - - - - - -

Report Writer 1 1 - - - - - - - -

Nevada Primary Care Association 2024 Compensation and Benefits Survey 
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# of Orgs 
Total Cash Compensation 

Average 25th% Median 15th% 

6 174,720 90,000 176,161 260,000 

4 155,975 111,950 161,950 200,000 

6 87,295 75,000 83,544 97,600 

5 54,425 52,000 53,593 58,300 

7 40,769 38,084 39,000 42,500 

4 47,350 42,500 46,270 52,200 

6 42,393 36,400 42,367 44,824 

2 40,789 - - - - - -

5 91,672 78,530 80,000 104,832 

4 50,897 47,572 53,214 56,539 

4 41 ,597 38,574 43,286 44,620 

0 - - - - - - - -

4 105,295 93,049 103,090 117,542 

1 - - - - - - - -

2 41 ,920 - - - - - -

1 - - - - - - - -

® ElementOne 



Nevada Primary Care Association 
Board Meeting – May 6, 2025 

Item 5a

PAGE 72

VI. Compensation Information 
Compensation Information by Position 

Job Title # of Orgs # of Emp 
Base Salary 

# of Orgs 
Average 25th% Median 15th% 

Clinical Support Services 
- - -

Nursing Services Executive 2 2 120,836 - - - - - - 2 

Nursing Manager 2 6 99,044 - - - - - - 2 

Nursing Supervisor 3 3 80,234 - - 82,000 - - 3 

Case Manager 3 9 91,849 - - 93,600 - - 3 

Nurse - RN 5 31 84,059 77,038 78,000 92,812 5 

Patient Care Specialist (LPN/MA) 1 1 - - - - - - - - 1 

Nurse - LPN 3 3 62,600 - - 63,000 - - 3 

Medical Assistant 7 238 44,220 41,512 43,200 47,000 7 

Registered Dental Assistant 0 0 - - - - - - - - 0 

Dental Assistant 3 26 40,875 - - 42,284 - - 3 

Dou/a 0 0 - - - - - - - - 0 

Laboratory/Pharmacy Technician Jobs 
- - -- -

Phlebotomist 0 0 - - - - - - - - 0 

Laboratory Technician 1 3 - - - - - - - - 1 

Pharmacy Technician 6 38 46,030 39,359 44,231 49,920 6 

Pharmacy Assistant 3 4 42,217 - - 41,600 - - 3 

Nutrition/WIC Services Jobs 
- - -

WIC Program Manager/Director 2 2 92,590 - - - - - - 2 

Registered Dietician 4 5 67,586 64,038 67,375 71,135 4 

Nutritionist 1 4 - - - - - - - - 1 

WIC Program Clerk 2 33 39,887 - - - - - - 2 

Nevada Primary Care Association 2024 Compensation and Benefits Survey 
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Total Cash Compensation 

Average 25th% Median 15th% 

120,836 - - - - - -

99,044 - - - - - -

80,234 - - 82,000 - -

91,849 - - 93,600 - -

84,059 77,038 78,000 92,812 

- - - - - - - -

62,600 - - 63,000 - -

44,220 41,512 43,200 47,000 

- - - - - - - -

40,875 - - 42,284 - -

- - - - - - - -

- - - - - - - -

- - - - - - - -

46,030 39,359 44,231 49,920 

42,217 - - 41,600 - -

92,590 - - - - - -

67,586 64,038 67,375 71,135 

- - - - - - - -

39,887 - - - - - -
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VI. Compensation Information 
Compensation Information by Position 

Job Title # of Orgs # of Emp 
Base Salary 

Average 25th% Median 

Population Health Program 
- - -

Population Health Top VP or Officer 0 0 - - - - - -

Population Health Director 3 3 101,613 - - 90,000 

Social Services Jobs 
- -

Director of Programs 3 3 102,402 - - 92,206 

Program/Project Manager 3 8 72,220 - - 78,000 

Program/Project Administrator 1 1 - - - - - -

Case Manager/Care Coordinator 6 37 48,398 39,915 48,401 

Health Educator 1 1 - - - - - -

Behavioral Health Technician 1 4 - - - - - -

Community Health Worker 5 19 46,561 43,451 45,241 

Outreach Worker/Health Navigator 3 5 45,917 - - 42,000 

Mobile Unit Jobs 
- - -

Mobile Unit Program Director 0 0 - - - - - -

Mobile Unit Program Manager 1 3 - - - - - -

Front Desk Receptionist 2 12 38,359 - - - -

Community Health Worker 1 1 - - - - - -

Medical Assistant 2 3 44,746 - - - -

Mammographer 1 2 - - - - - -

Dental Assistant 1 2 - - - - - -

Mobile Unit Driver 2 2 38,768 - - - -

Nevada Primary Care Association 2024 Compensation and Benefits Survey 
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# of Orgs 
Total Cash Compensation 

75th 0/o Average 25th 0/o Median 75th 0/o 

-

- - 0 - - - - - - - -

- - 3 101,613 - - 90,000 - -

.- -

- - 3 102,402 - - 92,206 - -

- - 3 72,220 - - 78,000 - -

- - 1 - - - - - - - -

58,674 6 48,398 39,915 48,401 58,674 

- - 1 - - - - - - - -

- - 2 68,288 - - - - - -

49,920 5 46,561 43,451 45,241 49,920 

- - 3 45,917 - - 42,000 - -

.- -

- - 0 - - - - - - - -

- - 1 - - - - - - - -

- - 2 38,359 - - - - - -

- - 1 - - - - - - - -

- - 2 44,746 - - - - - -

- - 1 - - - - - - - -

- - 1 - - - - - - - -

- - 2 38,768 - - - - - -
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VII. PROVIDER COMPENSATION 
Information on both the methods used to compensate providers and the 
actual compensation levels themselves was solicited from the participants. 
While the various health centers were asked to report different types of 
compensation programs, participants reported that all provider 
compensation comes from base salary. 

Over the entire population of provider positions, no pos1t1ons were 
reported as having "non-base salary components", though the 
relatively small sample size of this survey may not reflect the larger 
health care market. 

The tables displayed on the following pages of this report present the 
compensation for each of the thirty-three (33) provider positions in the 
study. 

33 

Base Salary 

C hief Medical Off,cerlMed1cal 
Dtrector 

Associate Medical Director 

Phys1c1an - Family Practice 
{wo/ 0B) 

Phys1c1an Assistant 

Nurse Pract,t1oner 

Pharmacy Director 

Ph rmac1st 

Chief Behav,oral Health 
Officer/ Director 

Licensed Cl inical Social Worker 

0 50.000 100,000150,000 200.000 250.000 

* The graph above displays base pay rates for all jobs with a participant 
response rate of four or more. 
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VII. Provider Compensation 
Compensation Information by Position 

Job Title # of Orgs # of Emp 
Base Salary 

Average 25th% Median 

Medical Care Provider Jobs 
--

Chief Medical Officer/Medical 
4 4 232,955 195,660 238,160 

Director 

Associate Medical Director 4 12 209,946 177,393 207,893 

Physician - O8/GYN 0 0 - - - - - -

Physician - Family Practice (w/O8) 1 8 - - - - - -

Physician - Family Practice (wo/O8) 5 14 196,832 165,001 194,665 

Physician - Internal Medicine 1 1 - - - - - -

Physician - Pediatrics 3 11 168,293 - - 153,608 

Physician Assistant 6 34 123,179 114,000 123,710 

Nurse Practitioner 6 54 122,655 114,000 124,692 

Certified Nurse Midwife 1 2 - - - - - -

Dental Care Provider Jobs 
- ,-

Chief Dental Officer/Director 2 4 179,373 - - - -

Dentist 3 8 160,212 - - 184,000 

Dental Hygienist 2 10 87,651 - - - -

Pharmacy Provider Jobs 
--

Pharmacy Director 4 5 154,007 145,712 152,712 

Clinical Pharmacist 3 5 141,757 - - 149,000 

Pharmacist 4 32 131,552 111,105 134,666 

Nevada Primary Care Association 2024 Compensation and Benefits Survey 
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# of Orgs 
Total Cash Compensation 

15th% Average 25th% Median 15th% 

270,250 4 251,803 195,660 238,160 270,250 

242,500 4 209,946 177,393 207,893 242,500 

- - 0 - - - - - - - -

- - 1 - - - - - - - -

205,000 5 196,832 165,001 194,665 205,000 

- - 1 - - - - - - - -

- - 3 168,293 - - 153,608 - -

130,000 6 123,179 114,000 123,710 130,000 

132,000 6 122,655 114,000 124,692 132,000 

- - 1 - - - - - - - -

- - 2 179,373 - - - - - -

- - 3 160,212 - - 184,000 - -

- - 2 87,651 - - - - - -

162,301 4 154,007 145,712 152,712 162,301 

- - 3 141,757 - - 149,000 - -

152,000 4 131,552 111,105 134,666 152,000 
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VII. Provider Compensation 
Compensation Information by Position 

Job Title # of Orgs # of Emp 
Base Salary 

Average 25th% Median 

Behavioral Health Provider Jobs 
- -

Chief Behavioral Health Officer/ 
4 4 138,000 118,000 129,000 

Director 

Psychiatrist (MD) 1 1 - - - - - -

Licensed Psychologist (Ph.DJ 1 1 - - - - - -

Psychiatric Nurse Practitioner 1 1 - - - - - -

Addiction Counselor 0 0 - - - - - -

Licensed Clinical Social Worker 5 27 89,697 82,180 92,000 

Licensed Masters Social Worker 0 0 - - - - - -

Licensed Bachelors Social Worker 0 0 - - - - - -

Licensed Professional Counselor 1 1 - - - - - -

Lim. License Prof. Counselor 0 0 - - - - - -

Optometry Provider Jobs 
- - -

Optometrist 0 0 - - - - - -

Ophthalmology Technician 0 0 - - - - - -

Optician 0 0 - - - - - -

Mobile Unit Provider Jobs 
- - -

Dentist 0 0 - - - - - -

Dental Hygienist 0 0 - - - - - -

Nurse Practitioner 1 1 - - - - - -

Physician Assistant 1 1 - - - - - -

Nevada Primary Care Association 2024 Compensation and Benefits Survey 
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# of Orgs 
Total Cash Compensation 

15th% Average 25th% Median 15th% 

158,000 4 138,000 118,000 129,000 158,000 

- - 1 - - - - - - - -

- - 1 - - - - - - - -

- - 1 - - - - - - - -

- - - - - - - - - -

92,330 5 89,697 82,180 92,000 92,330 

- - 0 - - - - - - - -

- - 0 - - - - - - - -

- - 1 - - - - - - - -

- - 0 - - - - - - - -

- -

- - 0 - - - - - - - -
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APPENDIX A - SURVEY JOB DESCRIPTIONS 
Executive/ Administration Jobs 

President/CEO/Executive Director - Responsible for the 
functioning of the entire health center. Directly accountable to the 
Board of Directors/Trustees for health center(s) performance. 
Considered the "Chief Executive Officer." 

Deputy Executive/Sr. Vice President - This position is the "second 
executive," reporting to the Top Executive Officer, which may have a 
broad range of responsibilities. 

Corporate Compliance Officer - Establishes policies and 
procedures to monitor and ensure compliance with all applicable 
laws and regulations. Keeps abreast of new or pending regulations 
which may impact health center(s) policies, procedures, or service 
offerings. Makes recommendations to ensure needed changes are 
implemented. 

Administrative VP/Director - Responsible for managing two or 
more major staff functions (e.g., Human Resources, MIS, Finance). 
Typically, does not have responsibility for any line or other 
production activity. 

Executive Assistant (not clerical) - Provides professional-level 
support to one or more executives. Conducts research, administers 
programs and executes executive decisions. Typically requires at 
least a business-related bachelor's degree. This is NOT a clerical 
position, report executive secretaries or administrative assistants 

Executive Secretary to CEO - Secretary to Chief Executive of the 
health center(s). Makes minor administrative decisions based on 
knowledge of the health center(s). Maintains confidential files; 
compiles special reports; arranges meetings and appointments. May 
keep official records and executives' administrative policies. Directs 
preparation of records such as notices, minutes, and resolutions for 
meetings. 

36 

...-------------------------------
Accounting and Finance Jobs 

Top Financial Officer - Responsible for developing and 
implementing financial programs for the health center(s), including 
policies and controls for both the accounting and treasury functions. 
Has responsibility for internal and external reporting. 

Controller/ General Accounting Manager - Responsible for 
managing the health center's accounting and financial functions. This 
position provides strategic input to management and is not 
considered an executive officer. 

Accountant - Senior - Conducts advanced analysis of company 
financial operations, trends and costs, revenues, administrative 
commitments, and obligations incurred; estimates future revenues 
and expenditures. Represents individuals with more complex jobs, 
not simply longer tenure. 

Accountant - Applies principles of accounting to analyze financial 
operations, trends and costs, revenues, administrative commitments, 
and obligations incurred, budgets future revenues and expenditures. 
Requires a Bachelor's degree or equivalent. 

General Accounting Clerk - Senior - Maintains one or more 
sections of the health center(s) books or records. Posts and balances 
ledgers or subsidiary ledgers. Assists in preparing, adjusting, and 
closing journal entries. 

General Accounting Clerk - Performs routine calculating, posting, 
and verifying duties to obtain primary financial data for use in 
maintaining accounting records. Posts details of business 
transactions (e.g., allotments, disbursements, deductions from 
payroll, pay and expense vouchers, remittances paid and due, checks 

Payroll Specialist - Computes wages and posts wage data to payroll 
records. Computes and records earnings, subtracting deductions 
such as withholdings, union dues, insurance, and bond purchases. 
Prepares periodic reports of earnings and income deductions. 
Assists employees with payroll problems. In a health center using an 
outside payroll vendor, may be the primary payroll administrator. 
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APPENDIX A - Survey Job Descriptions 
Development and Fundraising Jobs 

Development Manager/Director - Develops and implements a 
strategic plan to raise funds for the health center(s). May organize 
events and fundraising campaigns and manage staff to carry out 
these efforts. 

Grant Writer - Completes grant application processes. May seek out 
relevant grants based on the direction of the Development 
Manager/Director. 

Building and Grounds Jobs 
Facilities/Maintenance Manager - Responsible for managing the 
health center(s) maintenance function , including infrastructure and 
equipment. Develops policies and procedures for preventative and 
periodic maintenance, determines staffing and supply requirements, 
arranges service contracts for specialized support. Ensures the 
health center(s) is properly maintained and that equipment runs 
accordingly. 

Building Maintenance Person - Installs, inspects, repairs, and 
maintains machinery, plumbing, physical structure, electrical wiring , 
and other health center(s) fixtures. 

Custodian - Keeps health center(s), office building(s) or similar 
building(s) in clean and orderly condition. Sweeps, mops, or scrubs 
floors. Empties trash and garbage containers. Maintains building; 
performs minor and routine painting, electrical wiring, and other 
related maintenance activities. May regulate furnace and air 
conditioning. 

37 
Information Systems Jobs 

Top IT /IS Executive - Responsible for the effective management 
and implementation of policies for both operations and information 
technology. Develops objectives, directs staff, and makes 
recommendations relative to new technologies. This is a single 
incumbent position. 

IT/IS Manager/Director - Responsible for planning, development 
and direction of systems analysis, applications programming, and 
computer operations functions. Reviews data processing needs and 
plans systems development activities. Reviews and recommends 
equipment, software, and maintenance contracts. 

IT/IS Specialist (Small Operation) - Responsible for all aspects of IS 
functioning in small or non-complex health center(s), which may have 
no other IS staff. While there are some management aspects to the 
work, the job is primarily focused on the implementation and 
maintenance of computer systems. Major technical projects are 
typically outsourced or contracted to consultants or technicians. 

Network Administrator - Responsible for the installation, 
maintenance, and usage of the health center(s) computer (LAN/WAN 
or other) network. Manages performance, maintains security, and 
assists with end-user questions and problems. Ensures that security 
procedures are implemented and enforced. Installs all network 
software. Troubleshoots network problems and conducts training on 
network procedures. 

Help Desk Specialist - Responsible for evaluating and 
recommending standard hardware and software applications and 
arranging training in stand-alone PC environments. Assists network 
administrators. May install software and peripherals and/or 
troubleshoot hardware problems. Assists with end user problems. 

PC/Computer Technician - Performs duties associated with the 
maintenance and upgrade of personal computers. Configures new 
equipment; checks connections and loads operating and application 
software. Makes repairs to computers and peripherals as needed to 
resolve user problems. 
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APPENDIX A - Survey Job Descriptions 
Human Resources Jobs 

Top Human Resources Executive - Responsible for developing and 
implementing all human resource policies and programs. May be 
responsible for labor negotiations in union environment. 

Human Resources Manager/Director - Responsible for 
employment, benefit programs, safety, training, and wage and salary 
administration activities. Establishes employee relations programs 
and handles grievances. In a union-organized health center(s), 
prepares for and participates in labor contract negotiations. 

Human Resources Generalist/Specialist - Senior - Provides 
professional level support and expertise in several areas of human 
resources. Able to identify changes in the labor market, economy or 
regulatory environment that may impact existing human resource 
programs or policies. Negotiates with vendors providing insurance 
and other human resource programs and services. May be the 
Assistant Human Resources Manager. 

Human Resources Generalist/Specialist - Provides professional 
support in several areas of human resources such as compensation, 
benefits, employment, or labor relations. Not considered a technical 
expert in any particular field. 

Human Resources Program Administrator - Administers one or 
more human resource II programs 11 (e.g. compensation, benefits, 
incentive programs). Provides assistance to employees. Manages 
files and prepares reports. Participates in the development of new 
processes/procedures for the program area, but typically does not 
have authority to make changes. 

Human Resources Assistant - Performs general and specialized 
clerical duties in the Human Resources Department. May be 
responsible for administration of specific functions, e.g ., benefits, 
employment, and compensation. 

38 
Clerical/ Administrative Jobs 

Administrative Assistant - Provides high-level clerical and 
administrative assistance to a manager or department. Makes minor 
administrative decisions based on knowledge of departmental 
operations. Maintains confidential files; compiles special reports; 
arranges meetings and appointments. 

Office Receptionist - Receives callers, determines nature of 
business and directs as appropriate. Answers the telephone and 
transfers calls or takes messages. May perform other clerical duties 
at receptionist station such as filing and word processing. 

Health Information Management Jobs 
Top HIM/EHR VP or Officer - Responsible for the overall 
management of the health centers(s) Health Information 
Management and/or Electronic Health Record operations; may also 
have responsibility for one or more staff functions as needed. 

HIM/EHR Manager - Responsible for management of the medical 
records function , including staffing and staff development, 
development and maintenance of professional standards and 
financial/budget management. Considered a senior management 
position . 

HIM/EHR Supervisor - Supervises medical records staff and directs 
activities on a specific unit or shift. Has responsibility for on-the-job 
training and maintenance of standards. Typically, does not have 
planning and development responsibilities. 

HIM/EHR Technician - Develops and maintains programs, 
templates, applications, and other aspects of an Electronic Health 
Record program. Must possess in depth knowledge of the health 
center(s) EHR system. 

HIM/EHR Clerk - Maintains files of patient medical records; receives, 
checks, and correctly files charts, test results and other patient 
related materials and organizes within individual files. Scans into EHR 
system if appropriate. Provides medical records on request of 
providers or patients in accordance with facility policy. 
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APPENDIX A - Survey Job Descriptions 
Healthcare Administration Jobs 

Chief Operating Officer/Operations Director - Responsible for the 
overall management of the health centers(s) clinical operations; may 
also have responsibility for one or more staff functions. In some 
health centers, this is the "second executive." 

Clinic Director/Manager - Responsible for overall management of 
a stand-alone clinic. Develops operational plans and projections and 
implements strategic and operational objectives. Includes 
responsibility for "front office" as well as clinical operations. 
Typically, does not have responsibility for management of providers. 

Clinic Office Manager - Responsible for management of the 
administrative operations of a clinic or other medical facility. May 
have administrative supervision (e.g ., scheduling) over clinical staff. 
Report this position only for stand-alone facilities, or where clinic/ 
medical operations are distinctly separate from other II corporate 11 

functions (e.g., human resources, IT). 

Front Desk Supervisor - First-line supervisor with responsibility for 
directing front desk clerical/administrative staff in a clinical setting. 

Front Desk/Intake - Medical/Dental - Responsible for initial 
interaction with patients entering the clinic. May distribute forms, 
take patient information, schedule appointments, pull files or 
medical records, or any combination of administrative tasks that can 
be performed in the office. 

Financial Eligibility Specialist - Assists patients with completion of 
forms and gathering of information to determine eligibility for 
government programs and financial assistance or for clinic sliding fee 
programs. Enrolls patients in programs as appropriate. 

Referral Clerk/Coordinator - As directed, assists patients in 
scheduling appointments with providers in specialties/services not 
provided by the health center. 

BusNan Driver - Drives patients to and from medical facilities on an 
individual basis or on a specified route. Makes local deliveries of 
materials, merchandise, machinery, or equipment, typically in small 
amounts, using a car, van, utility vehicle or light truck. 

39 
Revenue Cycle/Patient Accounts Jobs 

Revenue Cycle/Billing Manager - Manages and/or supervises the 
health center(s) billing and accounts receivable function ensuring 
that patient bills are sent and collected according to policy. 
Contributes to management of the accounting function but does not 
have responsibility for setting receivables/collection policy. 

Medical Biller/Coder- Reviews charts to ensure all potential 
procedure and service codes have been entered into billing system. 
Inputs insurance information and files insurance claims. Prepares and 
submits bills for non-covered services. Assists patients with billing 
issues. 

Medical Biller - Inputs diagnosis, procedure, and service codes into 
billing system. Inputs insurance information and files insurance 
claims. Prepares and mails bills for non-covered services. Assists 
patients with billing issues. 
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APPENDIX A - Survey Job Descriptions 
Clinical Support Services 

Nursing Services Executive - Responsible for management and 
direction of nursing services to one or more health center(s). 
Determines staffing needs and staffing and training plans to maintain 
sufficient coverage and patient care . Has responsibility for quality of 
patient care services provided by nursing staff. 

Nursing Manager - Has ongoing responsibility for the oversight and 
evaluation of patient care activities performed in a designated unit. 
Must be a licensed RN. 

Nursing Supervisor - Supervises a group of nurses and supporting 
personnel in support of physicians. Responsibilities are primarily 
operational, as contrasted with the Nursing Manager. 

Case Manager - Develops health care plans for an assigned patient 
population. Conducts reviews in accordance with facility objectives 
for ensuring high quality patient care and effective utilization of 
health services. Typically LPN or RN with significant patient care 
experience. 

Nurse RN - Provides professional nursing care for the comfort and 
well-being of patients. Prepares equipment and assists physician 
during examinations and treatments. Administers prescribed 
medications, changes dressings, cleans wounds, and monitors 
patient vital signs. Observes and maintains records on patient care, 
condition, reaction, and progress. Must be a Registered Nurse. 

Patient Care Specialist (LPN/MA) - Assists provider staff in 
conducting basic patient care services to facilitate the overall care of 
the patient. This position can be held by LPNs, Medical Assistants, or 
those with other certification. The job is described based on the 
duties to be performed, not the license or certification of the 
incumbents. 

Nurse LPN - Performs assigned nursing procedures for the comfort 
and well-being of patients. Takes and records patient vital signs, 
collects specimens for analysis, dresses wounds and performs other 
procedures utilizing a variety of medical equipment when necessary. 
May administer prescribed medications. 

40 
Clinical Support Services (continued) 

Medical Assistant - Performs various patient care activities and 
related professional and non-professional services within the scope 
of law and regulations. Transports and prepares patients for 
examination and treatment. Takes and records temperatures, pulse, 
etc. as directed. Provides additional duties as permitted by 
certification. May or may not be a Certified Medical Assistant. 

Registered Dental Assistant - Assists dental providers with 
procedures, patient education and proper care of dental supplies 
and equipment. Possesses a Registered Dental Assistant state 
license and provides services within the scope of the license. 

Dental Assistant - Assists dental providers with procedures, patient 
education, and proper care of dental supplies and equipment. 

Doula - Provides continuous non-clinical physical, emotional and 
informational support to women in the prenatal, birth and 
postpartum periods. 

Laboratory/Pharmacy Technician Jobs 

Phlebotomist - Draws bloods samples and sends to laboratory for 
analysis. May perform simple tests (e.g., clotting time, bleeding time, 
glucose tolerance) and document and report results. 

Laboratory Technician - Performs a variety of medical tests or 
specializes in a particular type of hospital laboratory testing 
procedure. Typically associates degree level (MLT-equivalent) of 
training and certification. 

Pharmacy Technician - Performs functions associated with the 
dispensing of prescriptions and pharmaceutical supplies, under 
direct supervision of a Pharmacist. Processes patient charges, 

Pharmacy Assistant - Assists Pharmacist with administrative duties 
including answering telephones, handling money, stocking shelves, 
etc. 
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APPENDIX A - Survey Job Descriptions 
Quality Jobs 

Top Quality Executive - Develops strategies, policies, and 
procedures for maintaining the overall quality of services provided 
by the health center, responsible for development, implementation, 
and management of quality programs. Works with senior functional 
leadership to integrate the quality philosophy and policies into the 
entire process. Ensures the health center has all required and 

Quality Director/Manager - Develops policies and procedures for 
maintaining the overall quality of services provided by the health 
center, responsible for development, implementation, and 
management of quality programs. Works with senior functional 
leadership to integrate the quality philosophy and policies into the 
entire process. Ensures health center(s) has all required and 
recommended certifications. This is not an executive level position . 

Quality Specialist - Provides professional level support in the 
development and implementation of quality policies and procedures 
for the health center(s). Conducts research, collects, and analyzes 
data, makes recommendations on how to improve or maintain 

Data Analyst - Conducts analysis of clinical and administrative data. 
Develops reports and extracts data from practice management and 
electronic health records systems; prepares and submits reports; 
makes recommendations based on findings. 

Report Writer - Develops and runs reports to extract data from 
practice management and electronic health records systems. 
Generally, not responsible for analysis of data or making 

41 
Nutrition/WIC Services Jobs 

WIC Program Manager/Director - Responsible for management of 
the health center's WIC (Women/Infant/Children) program. Works 
with State agencies, community groups and other organizations as 
necessary to serve the population most effectively in the service area 
of the center. 

Registered Dietician - Develops general menu programs and 
specialized diet plans for patients with needs based on treatment 
regimens. Provides nutrition education to patients and patient 
families. Possesses Registered Dietitian (RD) license. 

Nutritionist - Provides nutrition planning and nutrition education 
services. Typically possesses a degree in nutrition or a related field, 
but is not a registered dietitian (RD). 

WIC Program Clerk - Registers patients for the WIC program. 
Assists patients in registering for programs; provides literature and 
coupons, etc. 

Population Health Jobs 

Population Health Top VP or Officer - Responsible for overall 
direction and oversight of the health centers(s) Population Health 
Program staffing, operations and grant funding . 

Population Health Director - Responsible for daily management 
and oversight of ongoing Population Health Program staffing and 
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APPENDIX A - Survey Job Descriptions 
Social Services Jobs 

Director of Programs - Responsible for development and 
management of social services programs provided by the health 
center. Works with foundations, government agencies and other 
organizations sponsoring the programs or providing programs/ 
facilities. 

Program/Project Manager - Responsible for the management of 
one or more programs or services provided by the health center. 
Includes individuals whose primary responsibility is as the 
Coordinator of Volunteer Activities. 

Program/Project Administrator - Administers one or more 
programs providing clinical or support services. Provides reports to 
agencies providing funding; registers participants; ensures services 
are provided; reports to management. 

Case Manager/Care Coordinator - Assists patients in the 
management of their health and social needs, including assessment 
of medical and/or social services needs and maintenance of referral, 
tracking, and follow up systems. May provide health education and/ 
or eligibility assistance during their case management functions. 
Note: Nurses, social workers and other professional staff who are 
specifically allocated to this task during assigned hours may be 
reported here; do not report those who perform these services as 
just II a function II of their primary position. 

Health Educator - Provides patient counseling or education, 
consistent with the patient's needs and health center(s) protocols. 
May also teach health care programs, classes and screenings but 
does not perform outreach duties. 

Behavioral Health Technician - Provides paraprofessional support 
to behavioral health providers within scope of state license. 
Conducts interviews and screenings; assists in patient education and 
providing support services. 

42 
Social Services Jobs (continued) 

Community Health Worker - Acts as a frontline public health worker 
and trusted member of the community served by functioning as a 
liaison/link/intermediary between health/social services and the 
community to facilitate access to various programs. 

Outreach Worker/Health Navigator - Solely assists patients in 
receiving services offered by the health center(s) and/or services 
provided by other social services or health care providers. May work 
in the community to identify individuals who could benefit from the 
center's services; screens patients for enrollment in various programs 
and services including Medicare/Medicaid and other state and 
community programs. Does not perform health education duties 
described above. 
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APPENDIX A - Survey Job Descriptions - Providers 
Medical Care Provider Jobs 

Chief Medical Officer/Medical Director - Responsible management 
and oversight of all medical and patient care procedures provided by 
the health center(s). Assists in development and implementation of 
patient care protocols and procedures and maintains overall 
responsibility for quality of patient care. Must be a licensed 
physician . 

Associate Medical Director - Provides additional support to the 
Medical Director. May be Medical Director for a practice area (e.g., 
family practice, pediatrics) or an onsite Director at a clinic. Must be a 
licensed physician. 

Physician - (OB/GYN) - Provides primary care to female patients in a 
clinical environment. Obtains histories, completes physical 
examinations and administers medication as directed. Requires 
appropriate state certification and licensing as a physician 
specializing in women's health . 

Physician - Family Practice (with OB) - Provides primary care to 
patients in a clinical environment that includes obstetrics. Obtains 
histories, completes physical examinations, and administers 
medication as directed. Requires appropriate state certification and 
licensing as a physician specialized in family practice and/or 
obstetrics and gynecology. 

Physician - Family Practice (without OB) - Provides primary care to 
patients in a clinical environment. Obtains histories, completes 
physical examinations, and administers medication as directed. 
Requires appropriate state certification and licensing as a physician 
specialized in family practice. 

Physician - Internal Medicine - Provides primary care to patients in 
a clinical environment. Obtains histories, completes physical 
examinations, and administers medication as directed. Requires 
appropriate state certification and licensing as a physician 
specialized in internal medicine. 

43 
Medical Care Provider Jobs (continued) 

Physician - Pediatrics - Provides primary care to children and young 
adults in a clinic environment. Obtains histories, completes physical 
examinations, and administers medication as directed. Requires 
appropriate state certification and licensing as a physician 
specialized in pediatrics. 

Physician Assistant - Provides primary care to patients in a clinical 
environment as an assistant to a physician. Obtains histories, 
completes physical examinations, collaborates with physicians, and 
administers medication as directed. Must be a graduate of an 
accredited physician assistant program. Requires appropriate state 
certification and licensing as a Physician's Assistant. 

Nurse Practitioner - Provides primary care to patients in a clinical 
environment as an assistant to a physician. Obtains histories, 
completes physical examinations, collaborates with physicians, and 
administers medication as directed. Requires Master's Degree and 
certification by the state Board of Nursing as a Nurse Practitioner. 

Certified Nurse Midwife - Provides primary care to pregnant 
patients in a clinical or hospital environment. Obtains histories, 
completes physical examinations, administers medications, performs 
labor and delivery services, and collaborates with physicians as 
needed. Requires Master's Degree and certification by the state 
Board of Nursing as a Certified Midwife. 
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APPENDIX A - Survey Job Descriptions - Providers 
Dental Care Provider Jobs 

Chief Dental Officer/Director - Responsible for the management 
and oversight of all dental and patient dental care procedures 
provided by the health center(s). Assists in the development and 
implementation of dental protocols and procedures and maintains 
overall responsibility for quality of patient care. Must be a licensed 
dentist. 

Dentist - Provides a full spectrum of dental services to patients. 
Must be a graduate of an accredited dental school and licensed to 
practice in the state. Provides dental prophylaxis and dental 
education to patients. Provides information and assistance in proper 

Dental Hygienist - Provides dental cleaning services to patients. 
Must be a graduate of an accredited dental hygiene program and 
licensed to practice in the state. Provides dental prophylaxis and 
dental education to patients. Provides information and assistance in 

Pharmacy Providers Jobs 
Pharmacy Director - Manages and directs the operations of the 
facility's pharmacy. Determines staffing and scheduling 
requirements, ensures compliance with Federal and State regulations 
and facility policies for storage and dispensing of controlled 
substances, ensures adequate supplies of pharmaceuticals and 
related equipment for dispensing to patients. 

Clinical Pharmacist - Collaborates with clinic medical staff to 
provide patient care as well as prescribed medications and 
pharmaceutical products needed to manage the timely dosage of 
medications. Requires Bachelor of Science or Doctorate degree from 
accredited school of pharmacy and active state licensure. 

Pharmacist - Provides prescribed medications and pharmaceutical 
products as needed for patient care. Requires graduation from 
accredited school of pharmacy and active state licensure as a 
Pharmacist. 

44 
Optometry Providers Jobs 

Optometrist - Examines the eyes and other parts of the visual 
system; diagnoses and treats visual problems and manages diseases, 
injuries, and other disorders of the eyes. Prescribes eyeglasses or 

Ophthalmology Technician - Performs a range of duties including 
preparation and clean up of exam and treatment rooms, basic and 
routine vision screening exams, administering eye medications and 
performing office management duties as needed. 

Optician - Fits glasses, contact lenses and other optical aids, 
working from prescriptions written by optometrists and 
ophthalmologists. Advises patients on types of lenses and frames, 
including style, weight, and color, and how patients should wear and 
care for glasses and contact lenses. 
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Behavioral Health Provider Jobs 

Chief Behavioral Health Officer/Director - Directs, plans, and 
coordinates activities of employees engaged in performing 
behavioral health services. Typically a licensed Psychologist. 

Psychiatrist (MD) - Provides psychiatric care to patients in a clinical 
environment. Obtains histories, completes mental and physical 
examinations, orders and interprets lab tests and administers 
medication as directed. Requires appropriate state certification and 
licensing as a physician specialized in mental health issues/psychiatry. 

Licensed Psychologist (Ph.D.) - Provides psychological assessment, 
diagnosis and individual , group, and family therapy, case 
management services, referral , and follow up to acute, chronic, or 
moderately disturbed mentally ill clients and/or patients, in 
conjunction with outside facilities and/or agencies. Requires a Ph.D. 
in Psychology. 

Psychiatric Nurse Practitioner - Provides behavioral health services 
within the scope of practice as a Nurse Practitioner. Must possess 
the appropriate state certification . 

Addiction Counselor - Responsible for providing treatment services 
focused on substance abuse and certified through the state 
Certification Board for Addiction Professionals. 

Licensed Clinical Social Worker (LCSW) - Supervises or performs a 
variety of services, such as advising on social problems, arranging for 
special services or other care, placement of children and adults in 
continuing care facilities, helping arrange for financial assistance and 
alleviation of patient and family anxieties concerning medical 
conditions. Must have passed the educational and clinical social work 
experience requirements set forth by the Association of Social Work 
Boards. 

45 
Behavioral Health Provider Jobs 

Licensed Master's Social Worker (LMSW) - Supervises or performs 
a variety of services, such as advising on social problems, arranging 
for special services or other care, placement of children and adults in 
continuing care facilities, helping arrange for financial assistance and 
alleviation of patient and family anxieties concerning medical 
conditions. Select this job only if a Master's Degree is absolutely 

Licensed Bachelor's Social Worker (LBSW) - Interviews patients 
and relatives to obtain social history relevant to current medical 
problems. Assists patients with changes to their home environment 
that interfere with rehabilitation or continuing care, including seeking 
financial and other assistance from government and community 
agencies and organizations. This job does not require a Master's 

Licensed Professional Counselor/Licensed Clinical Professional 
Counselor/Licensed Mental Health Counselor - Works with 
families and groups treating mental , behavioral , and emotional 
problems or disorders. Master's or doctoral degree in counseling 

Limited Licensed Professional Counselor - Under the supervision 
of a Licensed Professional Counselor, works with families and groups 
treating mental , behavioral, and emotional problems or disorders 
while acquiring the requisite supervised clinical experience/ hours to 
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Mobile Unit Jobs 

Mobile Unit Program Director - Directs, plans, and oversees programs 
and activities of Mobile Unit employees engaged in providing medical 
assistance to patients in remote areas or small towns. 

Mobile Unit Program Manager - Manages and coordinates daily 
activities of Mobile Unit employees engaged in providing medical 
assistance including immunizations, screenings, oral health and 
laboratory services, counseling and medication management. 

Dentist - Provides a full spectrum of dental services to patients. Must 
be a graduate of an accredited dental school and licensed to practice in 
the state. Provides dental prophylaxis and dental education to patients. 
Provides information and assistance in proper daily care of teeth. 

Nurse Practitioner - Provides primary care to patients seen in the 
mobile unit. Obtains histories, completes physical examinations, 
collaborates with physicians, and administers medication as directed. 
Requires Master's Degree and certification by the state Board of 
Nursing as a Nurse Practitioner. 

Physician Assistant - Provides primary care to patients seen in the 
mobile unit. Obtains histories, completes physical examinations, 
collaborates with physicians, and administers medication as directed. 
Must be a graduate of an accredited physician assistant program. 
Requires appropriate state certification and licensing as a Physician's 
Assistant. 

Front Desk Receptionist - Provides customer service at the reception 
area for all incoming and outgoing patients. Schedules future 
appointment in person and by phone. Responsible for balancing daily 
cash receipts. 

Community Health Worker - Acts as a frontline public health worker 
and trusted member of the community served by functioning as a 
liaison/link/intermediary between health/social services and the 
community to facilitate access to various programs. 

Dental Assistant - Provides chairside assistance to Mobile Unit Dentist 
or Hygienist including set up and cleaning of exam/ treatment room and 
equipment as well as other clinical assistance as needed. 

46 
Mobile Unit Jobs (continued) 

Dental Hygienist - Provides dental cleaning services to patients. 
Must be a graduate of an accredited dental hygiene program and 
licensed to practice in the state. Provides dental prophylaxis and 
dental education to patients. Provides information and assistance in 

Mammographer - Utilizes mammography equipment to produce 
images of the breast, explains the procedure to patients, positioning 
and immobilizing the patient 's breast in the unit and observing the 
scanning process results for accuracy. 

Medical Assistant - Performs various patient care activities and 
related professional and non-professional services within the scope 
of law and regulations. Prepares patients for examination and 
treatment in mobile unit. Takes and records temperatures, pulse, 
etc. as directed. Provides additional duties as permitted by 
certification. May or may not be a Certified Medical Assistant. 

Mobile Unit Driver - Drives medical staff to and from medical 
facilities to provide individual patient care. Assists with set up of 
medical equipment and supplies. Requires CDL license. 

Nevada Primary Care Association 2024 Compensation and Benefits Survey ® ElementOne 
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APPENDIX B - SURVEY PARTICIPANTS 
Canyonlands Healthcare 

Community Health Alliance 

First Person Care Clinic 

Hope Christian Health Center 

Nevada Health Centers 

Northern Nevada HOPES 

Safe Harbor Medical, Inc 

Southern Nevada Community Health Center 
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2025 Nevada Primary Care Association 
Annual Health Care Awards 

Award nominations will open on 5/7/25 and close on 6/17/25 

Nevada Primary Care Association wants to honor your health center staff, board members, 
and community supporters for their exceptional gifts of time, effort, and dedication to the 
Community Health movement. The Nevada PCA Annual Award program begins with you! 
The award winners will be announced at this year's NVPCA Annual Health Care Conference 
in September. Any health center staff can nominate colleagues for the following five 
awards: 

1. Exceptional Board Leadership Award

This award is presented to an individual Community Health Center board member who has 
demonstrated commitment and dedicated service to your Community Health Center. 

Eligibility: An individual who is currently serving on a Community Health Center board, 
nominated by a Nevada Community Health Center CEO or C-Suite Staff. 

2. Exceptional Administrative Leadership Award

This award is presented to an exceptional administrator or staff member who has 
demonstrated commitment to the Community Health Center movement through quality 
leadership and supervision of staff within their health center. 

Eligibility: An individual in an administrative leadership role of a Nevada Community 
Health Center. 

3. Outstanding Provider Award

This award recognizes a distinguished provider who exemplifies excellence in clinical 
practice and demonstrates a dedication to the health center mission and to the patients 
he/she serves. 

Eligibility: An individual who is a medical, dental, or behavioral health provider at a Nevada 
Community Health Center. Nominees may include but are not limited to, physicians, 
dentists, nurse practitioners, physician assistants, dental hygienists, registered nurses, 
nurse midwives, social workers, and pharmacists. 

4. Unsung Hero Award

This award recognizes an individual who has demonstrated a level of excellence in his/her 
work that distinguishes his/her services and contributions during the past year. 
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Eligibility: An individual who is a staff member or volunteer at a Nevada Community Health 
Center who is not typically recognized publicly for his/her contributions. Nominees may 
include but are not limited to, front-line staff, outreach workers, financial assistance staff, 
interpreters, accounting staff, and human resources staff. Nominees demonstrate a 
commitment to the mission of the health center and a dedication to providing outstanding 
service to health center patients. 

5. Exceptional Health Professions Educator Award

The Exceptional Health Professions Educator Award recognizes and honors an exceptional 
individual who has consistently demonstrated exemplary teaching, mentorship, and 
leadership in shaping the next generation of professionals. This award celebrates 
dedication to fostering academic and clinical excellence, empowering students and 
trainees with the knowledge, skills, and ethical principles needed to succeed in their 
chosen field. 

Eligibility: An individual who teaches, mentors, and helps support health profession 
trainees. 

Nomination Review Rubric 

Nevada Primary Care Association uses a nomination review rubric to determine the health 
care awards.  Nominations are rated based on these criteria: 

• Relevance of the nomination to the category
• Number of unique nomination stories received for that individual
• Commitment and dedication to health center and community
• Commitment and impact on patients
• Compelling story explaining why the nominee deserves this award. Submissions

must be at least one paragraph long. The story behind the winning nomination will
be shared publicly and may be edited for clarity or brevity

Nevada Primary Care Association 
Board Meeting – May 6, 2025 
Item 5b

PAGE 90



Policy Committee Update 

May 1, 2025 

To advocate for, broaden, and strengthen the health center network. 

Policy Committee Update - 

1. Federal Updates

o Health Center funding expires September 30, 2025
o Reconciliation

 Future funding tied up in the reconciliation process
 House passed bill requiring $2 trillion in gross deficit reduction while limiting

the net deficit increase to $2.8 trillion
 Senate passed bill requires only $4 billion in gross deficit reduction with a

$5.8 trillion cap
 House Energy & Commerce, which authorizes Medicaid, is tasked with $880

billion in savings
 Current reporting has them looking at lowering the 90% federal match for the

expansion population
• KFF estimates this could cost the state $6.7 over 10 years, or roughly

equal to the state share proposed for FY26
 Medicaid makes up 25% of total health center revenue (including grants and

donations) and 43% of patient (operating) revenue
o NACHC fly-in May 13-14

 To Discuss: NVPCA does not plan to travel to DC for this event. Does the
Policy Committee recommend to NVPCA BOD to try to meet virtually with
staff or Members of Congress during this time?

o 340B
 We have been told not to expect 340B legislation in this Congress, however…
 Sen/Dr Bill Cassidy (R-LA) is the chair of the Senate HELP Committee and has

long been skeptical of 340B
 Last week, Sen Cassidy released a report that found two hospital systems

that did not seem to be using the program to “stretch scarce federal
resources as far as possible…”

 The report did find that the two FQHCs they audited were using 340B
appropriately
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Policy Committee Update 

May 1, 2025 

To advocate for, broaden, and strengthen the health center network. 

 No guesses where this goes from here

2. 2025 Nevada Legislative Updates

o Protect 340B contract pharmacies
 The Bill Draft Request (BDR) that we secured from the Interim Commerce

and Labor Committee was never introduced as a bill
 NVPCA was first told that this was a clerical error—this was later explained

with some credibility that the timing of the presentation (in the final meeting)
combined with the retirement of the Interim Chair led the Assembly
Commerce & Labor Chair to feel that she didn’t have enough time to vet and
approve of the policy

 Another story from multiple sources says that the Pharma lobbyist is taking
credit for the bill not being introduced

 Now working to get our language into an amendment on the AG’s consumer
protection bill, SB49

o Establish Medicaid GME in health centers
 The Governor has proposed moving the state GME program from his Office of

Science, Information, and Technology (OSIT) to Medicaid
 This is the first step to getting federal match dollars for Medicaid GME
 AZ was able to get matched dollars to award grants to FQHCs to become

accredited
 SB262 is the main policy bill, but there are several budgets that help to make

this move
 SB 434 $50M appropriation for grants to organizations providing health

workforce training
o Treasurer’s Loan Repayment Program

 Enacted in 2023 session
 Uses proceeds from the Unclaimed Property fund for flexible loan repayment

for underserved areas
 AB 269 adds LFMTs and CPCs to Treasurer's Loan Repayment Program
 SB 266 adds LMFTs and LDACs to Treasurer's Loan Repayment Program
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Policy Committee Update 

May 1, 2025 

To advocate for, broaden, and strengthen the health center network. 

o Scope
 SB 118 expands scope of services for pharmacists
 SB 300 adds LDACs and CPCs to reimbursable FQHC services

o Compacts
 AB 143 for dentists and dental hygienists
 AB 163 for certified professional counselors

o PACE Program
 PACE provides comprehensive medical and social services to certain frail,

elderly people (participants) still living in the community. Most of the
participants who are in PACE are dually eligible for both Medicare and
Medicaid.

 SB 207 would establish a PACE program in NV focused on FQHCs
3. Actions

o NVPCA has provided support on 17 bills
 Sign in support for more controversial bills AB235 and SB352 to protect

providers of gender affirming care
 Cartwright NV support for 12 medium priority bills
 Nancy/Steve testimony for high priority bills

• SB207
• SB262
• SB118
• SB300
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4. Using the Primary Care: Adult Female Registry check for woman with paps but no HPV.
a. Filter to women between 30 and 65, that had a pap in the last 5 years but have

no HPV date.
b. Check these women’s charts:

• DRVS may be missing the HPV or may need to be mapped.
• Providers may be ordering reflexes and the HPV does not always get

done.
• Paps performed elsewhere may not have had their HPV recorded in a

structured way.
• Data may be pulled for a non-reliable location (i.e. gyn hist).  Results

should be recorded in the EHR.

5. Investigate the Gaps
a. Open the UDS CQMs.  Click Care Gaps.  Click on All (the default is No Appt).

Filter to patients that just have the Pap HPV care gap.  The best patients to
validate are women over 45 because they are also eligible for breast and
colorectal cancer screens. Choose those women who are compliant for cervical
and colorectal cancer screening, but not for breast cancer screening. The
compliance of this “model patient” in the other measures means it is more likely
the Pap or HPV gap is a missing workflow/mapping issue rather than non-
compliance.   Validate 5-15 patients.

For any questions, concerns, or issues validating measures, please reach out to the Azara 
support team at support@azarahealthcare.com.  
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